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Success Story  

Links:  Jefferson County  |  ITS BI  |  What is Power BI  |  Why Power BI  |  Using Power BI  |  End User Tutorial  

Information Technology Services (ITS) | CIO: Srikanth Karra | Deputy CIO: Antonio Crespo 

 Usage Metrics 

Power BI Report - Spotlight  

Featured Article: Power BI Training 

View to change the 

report size. 

Click Click   

Icon to enlarge visual or 

change to Focus mode. 

BI Training 

ITS dept. is offering 

hands-on Power BI (PBI) 

user training classes. 

Click here to sign up. 

“The Department of Revenue Enforcement Team relies on the 

Power BI Revenue Tax Summary report to readily identify cus-
tomer account issues and potential audits.  Power BI allows the 
Team to quickly identify accounts with filing discrepan-
cies.  Power BI reduces the time spent identifying accounts in 
need of a compliance review. Within 3 weeks of the BI dash-
board being available to the Team, 1,867 additional County 
and State licenses were billed and 45,127 sales tax accounts 
(1/3rd of all current accounts) were reviewed, resulting in 1,165 
audit leads and a $1 million increase in billing over prior 3rd qtr. 
to current 3rd qtr.”  David Steelman, Senior Auditor, Revenue  

http://www.jccal.org/
http://courthouse/Default.asp?ID=250&pg=BI+Group
https://powerbi.microsoft.com/en-us/what-is-power-bi/
https://www.saviantconsulting.com/blog/8-major-benefits-of-microsoft-power-BI.aspx
https://www.youtube.com/watch?v=M0onHJ6M0Co&feature=youtu.be
https://www.youtube.com/watch?v=Sx2_kkKpmcw
mailto:BI_Team@jccal.org?subject=Power%20BI%20Enquiry
http://courthouse/Default.asp?ID=275&pg=Power+BI+Training
https://www.jccal.org/employeeportal/Default.asp?ID=275&pg=Power+BI+Training
https://www.jccal.org/EmployeePortal/Sites/EmployeesPortal/Documents/ITS/BI/Revenue Tax Dashboard.pdf

